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Overall rating for this service

Is the service safe?

Is the service effective?

Is the service caring?

Is the service responsive?

Is the service well-led?

Good
Good
Good
Good
Good

Good

Overall summary

This inspection took place on 22 September 2015 and
was unannounced.

Holy Cross Care Homes Limited is registered to provide
accommodation and personal care and supportto a
maximum of 57 older people. There were 53 people living
at the home on the day of our inspection.

Aregistered manager was in post and was present during
ourinspection. A registered manager is a person who has
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registered with the Care Quality Commission to manage
the service. Like registered providers, they are ‘registered
persons’. Registered persons have legal responsibility for
meeting the requirements in the Health and Social Care
Act 2008 and associated Regulations about how the
serviceisrun.
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